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Who We Are

Marlink Systems PLC is an innovative emerging ICT systems supplier and integration company specializing in
the supply, installation, configuration, and maintenance of enterprise technology solutions.

Our team of skilled engineers and technology professionals combines technical expertise with industry best
practices to deliver solutions tailored to each client's operational needs.

Our Promise

At Marlink Systems PLC, we transform technology challenges into powerful business opportunities. We
deliver intelligent ICT solutions that connect people, protect information, and accelerate digital growth
through world-class infrastructure, advanced security systems, and expert technical services.

From designing high-performance networks and building secure IT environments to implementing smart
security solutions and providing ongoing technology support, we are your trusted partner in building a
smarter, safer, and more connected future.

Whether you are launching a new facility, modernizing your ICT infrastructure, strengthening cybersecurity,
or driving digital transformation, Marlink Systems PLC provides complete technology solutions — from
strategy and design to installation, integration, and long-term support.

Our Vision

To become the country's leading provider of intelligent ICT infrastructure and digital technology solutions,
recognized for innovation, quality, and exceptional customer service.

Our Mission

To empower organizations with reliable, secure, and innovative technology solutions through professional
expertise, strategic partnerships, and a commitment to excellence.

Our Commitment

At Marlink Systems, quality is more than a standard — it is our promise. Every project is executed with
precision, professionalism, and a strong focus on long-term value. We are committed to delivering secure,
efficient, and future-ready ICT solutions that exceed customer expectations.
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Our Services

Marlink Systems PLC delivers a full spectrum of ICT solutions — from infrastructure and integration to
security, supply, managed services, and consultancy — so our clients can rely on a single, trusted
technology partner.

ICT Infrastructure Solutions

Systems Integration

Security & Surveillance Solutions

Hardware & Software Supply

Managed IT Services

ICT Consultancy

1. ICT Infrastructure Solutions

Design, supply, install, and support complete ICT infrastructure for organizations of every size.

Our services include:

e Enterprise Network Design & Installation

Structured Cabling (Copper & Fiber Optic)

Wireless Network Solutions

Data Center Infrastructure

Server Installation & Configuration

Storage Solutions

Rack & Cabinet Installation
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2. Systems Integration

Integrate multiple technologies into a single efficient platform that improves productivity, communication,
and business performance.

Solutions include:

e Enterprise IT Systems

Cloud Integration

Hybrid Infrastructure

Virtualization

Network Management

Backup & Disaster Recovery

3. Security & Surveillance Solutions

Protect people, facilities, and assets with intelligent security systems.

We provide:

e |P Camera & CCTV Surveillance Systems

e Access Control Systems

Biometric Attendance Systems

Video Intercom Systems

Intrusion Alarm Systems

Visitor Management Systems
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4. Hardware & Software Supply

Supply genuine ICT products from globally recognized manufacturers.

Our product portfolio includes:

e Desktop Computers

Laptops

e Enterprise Servers

e Storage Systems

e Network Switches

e Routers

e Firewalls

e Wireless Access Points
e UPS Systems

e Printers

e Software Licenses

e [T Accessories

Genuine Products, Guaranteed

Every product we supply is sourced through authorized distribution channels, backed by full manufacturer
warranty, and supported by our in-house technical team — giving you confidence in both quality and long-
term reliability.
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5. Managed IT Services

Focus on your business while we manage your technology.

Services include:

e Technical Support

Preventive Maintenance

Annual Maintenance Contracts

Help Desk Services

Remote Monitoring

System Health Checks

IT Asset Management

6. ICT Consultancy

Help organizations make informed technology decisions.

Our consulting services include:

e ICT Strategy Development

Infrastructure Assessment

Digital Transformation

Project Management

Technology Audits

Procurement Advisory
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Industries We Serve

We proudly deliver solutions to a wide range of sectors:

e Government Institutions

e Banks & Financial Institutions

e NGOs & International Organizations
e Universities & Schools

e Healthcare Facilities

e Manufacturing Companies

e Hotels & Hospitality

e Commercial Buildings

e Telecommunications

e Small & Medium Enterprises

Why Choose Marlink Systems?

e Professional Expertise — Certified engineers delivering reliable technology solutions.

Quality Products — We source only genuine products from trusted global manufacturers.

End-to-End Solutions — From consultation and design to installation, training, and support.

Customer-Centered Approach — Every solution is customized to meet your business goals.

Reliable Support — Fast response times and dependable after-sales service.

Scalable Technology — Solutions designed to grow alongside your organization.

Our Core Values
o Integrity
e Innovation

Excellence

Customer Success

Accountability

Teamwork

Continuous Improvement
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Strategic Technology Partnership — Stronger Together

At Marlink Systems PLC, we believe that collaboration drives innovation and delivers greater value to our
customers. Through our strategic partnership with AGnet Computer, we combine technical expertise,
industry experience, and advanced ICT capabilities to provide reliable, scalable, and high-performance
technology solutions.

This partnership strengthens our ability to deliver comprehensive ICT products for systems integration,
network infrastructure, security solutions, and smart facility.

Together, Marlink Systems PLC and AGnet Computer are committed to delivering:

e High-quality ICT products and solutions

e Professional system installation and integration

Reliable customer support and maintenance services

Innovative technology solutions tailored to business needs

Enhanced digital transformation capabilities

Our Partnership Advantage

By joining expertise and resources, Marlink Systems and AGnet Computer provide customers with a trusted
technology ecosystem designed to improve efficiency, security, and business growth.

Marlink Systems PLC + AGnet Computer — Collaborating Today for a Smarter Digital Future.
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Building the Future with Technology

Technology is changing the world faster than ever before. Marlink Systems PLC is committed to helping
organizations embrace that future with confidence through intelligent infrastructure, secure networks,
innovative digital solutions, and dependable technical support.

Whether you are launching a new business, expanding your operations, or modernizing your existing ICT
environment, our team is ready to help you every step of the way.
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Contact Us

Marlink Systems PL.C

Email: info@marlinksystems.com
Phone: +251 911 45 68 32

Website: www.marlinksystems.com
Office Address: Addis Ababa, Ethiopia
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